
Modern Workplace 
For the digital transformation



Technology is fast reshaping 
our world and has the 
potential to change 
everything – people, 
businesses, communities 
and nations.”

“
THE DIGITAL ENTERPRISE

Transforming business models: accelerating 
the moment from input to output

Opening new markets 

Disrupting traditional businesses 

Re-Defining Customer Engagement 

Just being ‘big’ is no longer a benefit

40% of S&P 500 will not exist in 
10 years - Forbes

- Luis Alvarez, CEO, Global Services, BT 
BT Global Services CIO report 2016: The Digital CIO



Reinventing Productivity 
for the digital transformation





60%
O F  D E S K S  A R E  V A C A N T

4x
P E O P L E  W O R K I N G  R E M O T E L Y  

H A S  I N C R E A S E D

6x
C O W O R K I N G  S P A C E S

2x
#  O F  T E A M S  P E O P L E  A R E  

W O R K I N G  I N  T H A N  5  Y E A R S  
A G O  





4.4
2013

0.16
2006

1  ZETTAB YTE =  1  B  TERAB YTES

INFORMATION OVERLOAD 
WASTES 25% OF EMPLOYEE TIME, 

COSTING U.S. BUSINESS $997B EACH 
YEAR





160m 
CUSTOMER RECORDS LEAKED*

229 days
DAYS TO DETECT SECURITY INFILTRATION*



Office 365 Modern Workplace
Designed for the unique workstyle of every group

SharePoint

Teams

Office 365 ProPlus

Yammer

Outlook

Skype

Sites & Content Management

Chat-based Workspace

Co-Authoring Content

Enterprise Social

Mail & Calendar

Voice, Video & Meetings
Cloud PBX 

PSTN Conferencing

Complete Collaboration Solution
Office 365 addresses the breadth of collaboration 
needs across your company

Integrated Insight
Power BI, Delve & My Analytics providing a platform for 
insight across your company 

Security and Compliance
Office 365 delivers the security, compliance and 
manageability required in today’s workplace

Power BI, Delve, My Analytics 
Personal & Organisational Analytics



Classified as Microsoft Confidential 11

Microsoft’s Modern Workplace
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Power BI
Delve Org Analytics
PSTN Conferencing / PSTN Calling 
Cloud PBX
Customer LockBox
Advanced Threat Protection
O365 Advanced eDiscovery
Office 365 ProPlus
Exchange Online
SharePoint Online
Skype for Business Online, 
Office and more…

SPE
E3

O365 E3

EMS

Microsoft Azure Active Directory Premium
Windows Intune
Microsoft Azure Rights Management 
Service

Windows
OneDrive
Microsoft Edge

Modern workplace vision… Realized by…



© Copyright Microsoft Corporation. All rights reserved. 

Ian Heard
Modern Workplace Lead 

E: iaheard@microsoft.com
@Ianpaulheard

au.linkedin.com/in/ianheard
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